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MONOXEHWE
06 OTAeNneHnn coumnanbHoro 06Cny>XMBaHUS Ha oMy
Obuwme NonoXKeHUs

1. OTtpeneHne couuanbHOro o6cnyXuBaHUs Ha pomy (ganee - OTAeneHne) ABNSETCA
CTPYKTYPHbIM NOApa3je/sieHneM MYHULUNANBHOTO GHOMKETHOro yupexzaeHns «KoMMieKCHbIi
LEeHTP coumnansHOro obcenyXuBaHusA HaceneHus balmakoBCKOro pavoHa» (ganee - LLeHTp) u
noAYNHAETCA HEMOCPeACTBEHHO ANPEKTOPY LieHTpa.

12. OrtgeneHve npefHasHayeHO AN NpPeLOCTaB/eHUA  CcOUManbHbIX  YCAyr rpaxjaHam,
NMPU3HaHHBIM  HYXJalWUMUCA B COLManbHOM  06GCNY>XMBaHUM B (opMe  COLMANbHOrO
06CNyXUBaHWUA Ha [OMY B COOTBETCTBUM C 3aKOHOAaTeNnbCTBOM Poccuiickon dPepepauum u
3aKOHOAaTeNbCTBOM [1eH3eHCKON o6nacTu (ganee - nosydaTenn coumanbHbIX YCnyr).

1.3. OTaeneHue co3gaeTcs, peopraHnu3yeTca U NMKBUAMPYETCA MPUKasom AupekTopa LieHTpa no
cornacoBaHuto C agMUHUCTpaumeid bBalwMakoBCKOro parnoHa (ganee - agMuHUCTpayus) B
COOTBETCTBUU C YCTaBoM LleHTpa.

1.4. Mopagok opraHnsaunn n peatensHocTb OTAENEHUA PErynnpyeTca HacToawmMm MNonoXxKeHnem.
1.5. B cBoein pestenbHocTn OTAeNieHNe PYKOBOACTBYETCH HOPMaTWBHbIMW MPaBOBbIMU  aKTaMu
Poccuiickoin  depepaunn, TleH3eHCKOW  06nacTv;  HOPMATMBHLIMW  MPaBOBbIMW  aKTamu
aAMUHMCTpauMy  baliMakoBCKOro  pailoHa; HauuoHasibHbIMW  CTaHgapTamu  COLManbHOro
obcnyXmnBaHus HaceneHus; YcrtaBom LleHTpa; T[MonoxeHunem o LleHTpe; npuKazamum U
pacnopaXeHuamu gupektopa LleHTpa; HacToAwmMM MonoxeHuem.

1.6. feartensHocTb OTAeNEHUA CTPOUTCA Ha COTPYAHUYECTBE C Pa3IMUYHLIMWU rOCYAapCTBEHHLIMU
YUPEXKAEHUAMM N UHBIMU YUPEXAEHUAMU Pas3IMUyHbIX POPM COOGCTBEHHOCTU, 06LLECTBEHHbLIMMU,
6NaroTBOPUTENbHBIMUW, PEIUTUO3HLIMU OpraHn3aumaMn, 06bveUHEHNAMIN, POHAAMUN U T.4.

1.7. PykoBofcTBO LieHTpa ocCyLlecTBNAET KoopAauHauuio aeatenbHoctu OTAeneHuUs M OKasbiBaeT
eMy OopraHu3aunoHHO-MeTOANYECKYID W TMPaKTUYECKYK TMOMOLb, a TaKXe OCYLecTBNAeT
KOHTPO/Ib €ero AeATeNbHOCTH.

1.8. Pexxum paboTbl OTaeneHns onpegensetca MNMpaBunamm BHYTPEHHEro TPYA0BOro pacnopsjka.

1.9. OTfneneHve MMeeT CBOE LLUTATHOE pacnucaHue, yTBepXaeHHoe anpekTopom LieHTpa.

1.10. PaboTHMKN OTAEeNeHnsa AO/MKHbI UMeTb 06pa3oBaHue, KBanupukayuo, NpofeccmoHanbHyo
NOAroTOBKY, 06/1a4aTb 3HAHUAMU W OMbITOM, HEOOXOAUMbLIMU A/1F BbIMONHEHUSA BO3/I0XKEHHbIX Ha
HUX 06513aHHOCTEN. Y pabOTHUKOB A0/MKHbI OblTb AOMXHOCTHbIE UHCTPYKLUK, YCTaHaBIMBatOLW e
nx o06s3aHHOCTM W1 npasBa. Bce paboTtHukn OTaeneHns [OMXKHbI  ObiTb aTTecToBaHbl B
yCTaHOB/IEHHOM MNOpPSAAKe.

1.11. featenbHOoCTb OTAENEHNUA OPraHN3yeTCs B COOTBETCTBMM C MEPCMNEKTUBHbLIM MI1aHOM pPaboThbl
Ha roj,.

1.12. Pa6boTHukn OTAeneHns AOMKHbI 06NadaTb BbICOKMMU MOpPanbHbIMKW W MOPasbHO-
3TMYECKMMM KayecTBamu, YYBCTBOM OTBETCTBEHHOCTM W PYKOBOACTBOBaTbCH B paboTe
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NPUHLMNAMU TYMaHHOCTW, CNpaBefIMBOCTM, 06bEKTUBHOCTY U A0BPOXKENaTeIbHOCTY.

1.13. Mpn oKazaHUM Yycnyr paboTHMKM OTaeneHnUs A0MKHbI MNPOsBAATL K Monyyartensm
coumanbHbIX  YCAYr  MaKCUManbHYH  YYTKOCTb,  BEX/MBOCTb, BHMUMaHWe,  BbIAEPXKKY,
npeLyCMOTPUTENbHOCTb, TEPMEHME, YUNTbIBATb UX (IU3NYECKOE M MCUXMYECKOe COCTOSHMUE.

2.Llenwn, 3agaum 1 HanpaBneHus aeatenbHocTn OTAeneHus

2.1. OcHOBHOM Uenblo pgesiTenbHoCTU OTAeNeHUs  ABNAETCA MOAAepXKaHue CouManbHOro,

MCUXONOIMYECKOro U (hM3MYECKOro CTaTyCOB MosiyvaTeniell coumanbHbIX YCNYr, a TakXe 3aluThbl
NX MpaB 1 3aKOHHbIX MHTEPECOB.

2.2. CoumanbHoe 06CcnyXuBaHue Ha oMY OCYLLECTBASETCA NyTEM NpefoCTaB/ieHUs nony4varensm
coumanbHbIX YCNyr B 3aBMCMMOCTM OT CMOCOOHOCTM /IM60 BO3MOXHOCTW  OCYLLECTBNATb
camoo6Ccny>KmBaHue, CaMOCTOATENbHO MepeABUraTbesi, 06ecrnevymBaTb OCHOBHbIE >KM3HEHHble
noTpebHOCTM B cuy 3abosieBaHus, TPpaBMbl, BO3pacTa WM HaIUYmMa UHBANIULHOCTK, COLMAbHbIX
yCnyr B COOTBETCTBUM C MEPeYHEM COouMabHbIX YCIyr, npefoCTaBNfEMbIX MOCTaBLMKaMM
coymanbHbIX ycnyr B TMeH3eHCKOM 06nacTu, yTBepXAaembiM 3aKOHOM [1eH3eHCKO obnacTtu, a
TaK e OKasaHud, MO0 >KefaHWio nosiyyatens coumanbHbIX YCNyr, LOMONHUTENbHBIX COLMaNbHbIX
YCNYr, He BXOAALWMX B Ha3BaHHbIN lMepeyeHb.

2.3. K HanpaBneHuam geatenbHoctn OTAeNeHNss OTHOCATCA:

-BbISIBNIEHNE N YYeT rpaXKaaH, HY>XAalLWmMXcs B ycayrax oTAeNeHUs CounabHOro o6cnyXnsaHus
Ha fomy;

-NpefoCTaBNeHne rpaxjaHam couuanbHbIX YCAYyr Ha [OMYy C Y4YeTOM WX WHTEPEcos,
NHAMBUAYANIbHBIX MOTPEOHOCTEN, COCTOAHUSA 340POBbA U CTEMEeHW CaMOOOCNTY>XMBaHUA, a TaK e
COLMaNnbHO-3KOHOMNYECKNX (HhaKTOPOB (CeMeNHOe MOJIOXKEHUe, HANNYUe WU OTCYTCTBUE G/IM3KUX
POACTBEHHUNKOB, 00fA3aHHbIX OCYLLECTBAATbL MOMOLWb M yX04, OTAASIEHHOCTb WX MPOXMBaHWA,
npo6seMbl 3KOHOMWUYECKOr0 XapakTepa, CTaBslMe rpaxgaHWHa B C/IOKHYI KU3HEHHYH
cuTyaumo un ap.);

- onpejenieHne rpakgaHam Heo6Xo0AUMbIX BUAOB M 06bEMOB COLMAbHbLIX YCIYT U UHOW NOMOLLY;

- OCYLLECTB/IEHNEe MEPONPUATMIA NO MOBbILEHMIO KayecTBa 06CYXMNBaHUS;

-CO0MI0AeHE OCHOBHbLIX TpebOBaHWA K Ka4vyectsy, MOPSAKY W YCNOBMAM MpefoCTaB/IeHUS
counanbHbIX YCNyr;

-MOBbILLEHNE NPOYPECCUOHANIBHOTO YPOBHA PaboTHMKOB OTAeNeHNS;

-NpuvBMieYeHNe pPas/IMYHbIX TFOCYAApPCTBEHHbLIX W HerocyfapCTBEHHbIX CTPYKTYP K PeLleHunto
BOMPOCOB, KacakwWmxca HaOMHOI0 COLNaibHOro 06CNyXNUBaHNS.

3. OpraHuszauuna gesatenbHoctn OTAeNEHNS

3.1. OTaeneHune BO3rnaBnseT 3aBeAyowWwmii, Ha3Ha4yaembli NpUKasoM aupekTopa LieHTpa.

3.2. CoumanbHoe 06CnyXuBaHue B OTAE/IEHUN OCHOBbIBAETCA Ha COG/OAEHMU NpaB YenoBeka U
YBaXXEHUN AOCTOMHCTBA IMYHOCTM, HOCUT FYMaHHbIA XapakTep U He A0MNYCKaeT YHMXKEHUS

4ecTn M LOCTOMHCTBA YenoBeKa.

3.3. CoumanbHoe 06CNy>XXnBaHME OCYLLECTBASETCS TaKXe Ha Cneayowmx npuHLmnax:

- PaBHbIiA, CBOOOAHBINM AOCTYN rpaXaaH K counanbHOMY O6GCNY>KMBAHUKO BHE 3aBMCMMOCTM OT UX
nosa, pacbl, BO3pacTa, HaUWOHa/NbHOCTWU, A3blKa, MPOUCXOXAEHUS, OTHOLIEHUS K pPenurum,
yoeXAeHN 1 NPUHALNEXHOCTU K 0OLLECTBEHHbLIM 00beANHEHUSAM;

- afipeCHOCTb MpeaocTaB/ieHNsa CoUMabHbIX YCNYT;

- NPUBAMKEHHOCTb K MeCTY >XWUTeNbCTBa MOMydaTeneld coumanbHbIX YCAyr, A0CTATOYHOCTb
(hMHAHCOBbIX, MaTepuanbHO-TEXHNYECKMX, KalpOoBbIX U MHPOPMALMOHHbLIX PECYPCOB;



- COXpaHeHue NpebbiBaHNA rpaXKaaHUHa B MPUBbLIYHOW 61aronpusaTHON cpefe;
- [OBPOBO/ILHOCTb;
- KOH(UAEHUNANbHOCTb.

3.4, O6cnyXuBaHMe nonyyaTenein couuanbHbIX YCAYr  OCYLECTBASETCA  COUManbHbIMU
pPaboTHMKaMKM, COCTOAWMMKU B wiTaTe LleHTpa, MMeLW MMM 00pa3oBaHNe He HUXKE CPeAHEro
(nonHoro) obuiero o6pa3oBaHms.

PabOTHUKM, OKa3blBaloLLME COLMANbHbIE YCYTU, AOMXKHbI UMETb CNYXXeOHbIE YA0CTOBEPEHNS.

3.5. Tepputopus, obcnyxusaemas coumasnbHbiMU paboTHUKaMu LleHTpa, hopmupyeTca ¢ y4yeTom
KOMNaKTHOCTU MPOXXMBaHWA NonyyaTesiel coumanbHbIX YCyr.

3.6. OTAeneHve NpeaoCcTaBsSeT NosyyaTensiM CoumanbHbIX YCAYr C YY4eTOM UX MHAUBUAYANbHbIX
noTpebHOCTEN cregytowme BUabl CoOLunabHbIX YCNYr:

- COuMabHO-ObITOBbIE;

- coymanbHO-MeAULUHCKNE;

- COLManbHO-NCUXON0rNYECKNE;

- coumanbHo-negarormyeckue;

- COUManbHO-TPYAOBbIE;

- CoUMasibHO-NPaBoBbIE;

- YCNYI1 B LEeNsAX NoBbIWEHNA KOMMYHUKATUBHOIO NoTeHUMana nonyyatenien coumnanbHbIX YCnyr,
NMELWMX OrpaHUYeHNs XN3HELeATeNIbHOCTH.

3.7. Ycnyrn nonydatensm  coumanbHbIX  YCNyr nNpeAocTaBNslOTCA B COOTBETCTBMM  C
HaVMeHOBaHMAMM W CTaHAapTaMu CcouManbHbIX YCIyr, MpeaocTaBAseMblX NOCTaBLMKaMm
coumanbHbIX YCnyr, NpuBeAeHHbIMU B MPUIOXKEHUN K TopsaKy npefoctaBfieHUs coumanbHbIX
ycnyr B (hopMe coumanbHOro 06CNy)KMBaHMSA Ha [OMY MOCTaBLMKAMU COLManbHbIX YCIyr B
lMeH3eHCKON 06nacTu, yTBEPXAEHHOMY nocTaHoBNeHMeM [paBuTenbcTBa [MeH3eHCKOM 06nacTu
oT 10.11.2015 Ne625-nI.

3.8. Mpu NpUHATAM peLLeHns O NMpefoCTaBAeHUN MNOMyYaTeNnsiMm CoLManbHbIX YCNYr KOHKPETHbIX
coumanbHbIX YCNYr Yy4YMTblBatOTCH OOCTOATENbCTBA, B COOTBETCTBUM C KOTOPbIMW, Tpax4aHWH
NMPU3HaH, HyXJalwWwmmcs B COUMAIbHOM  O6GCNYXMBaHWW  Ha  [OMY,  COAepXXaHWEeM
NHAMBUAYaNIbHOW MpOorpamMmmbl, BblAaHHOW YNONHOMOYEHHbIM OpPraHOM, NINYHbLIA BbIGOP TeX Wn
MHbIX BULOB COLMANbHbLIX YCAYT U Apyrne 06beKTUBHbIE PaKTopbI.

3.9. OTaeneHne npu NpegocTaBieHUN CouMabHbIX YCnyr 0653aHo:

1) oCyLllecTBNATbL CBOK [eATe/IbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM POCCMIACKOMN
depgepaymn 1 3aKkoHo4aTeNIbCTBOM MeH3eHCKOW 06nacTu;

2) cobnogath npasa YesnioBeKa U rpaxjaHuHa;

3) obecneumBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTU M 6€30MacHOCTb MNosyyaTeniel coumanbHbIX
ycnyr;

4) ob6ecneynTb O3HAKOMJIEHME MOAyyaTenen coumanbHbIX  YCAYr WM UX  3aKOHHbIX
npeAcTaBUTeNeil ¢ NpaBoyCcTaHaB/IMBAOWMUMN JOKYMEHTaMW, Ha OCHOBaHWN KOTOpbIX OTAeneHue
OCYLLLECTB/ISIET CBOKO AeATENIbHOCTb U OKa3blBaeT CoLUMabHble YCNYru;

5) NnpeaocTaBnsaThL CouManbHble YCAYrn noslyvyatensam counanbHbIX YCNyr B COOTBETCTBUN C
NHAMBUAYANIbHBIMW MporpaMMaMy U YC/IOBUSIMM [0OrOBOPOB O MNPeLOCTaBleHUN COLMabHbIX
ycnyr,

6) npegoctaBnATb 6ecrnnaTHO B AOCTYMNHOW (opme nony4vatensm couuanbHbIX YCAYr UK UX
3aKOHHbIM MpeacTaBuUTeNsaM UHPOpMaLuo 06 MX npaeax U 0653aHHOCTAX, O BUAAX COLMaNbHbIX
YCNyr, CpoKax, nopsgke n o6 ycnoBusax uMx npefocTaBnieHUs, 0 Tapugax Ha aTv ycnyru u ob umx
CTOMMOCTM A1 NOAyYaTens coymnanbHbIX YCAyr 1Mbo 0 BO3MOXKHOCTU NOyYaTb UX GeCniaTHo;



7) wWCcnofb3oBaTb MHMOpMaUMKO 0 MNOoay4vaTensax CcoumanbHbIX YCAYyr B COOTBETCTBUM C
YCTaHOB/IEHHbIM  3aKOHOAATENIbCTBOM  Poccuiickoin  Pefiepauum  TpeboBaHMAMU O 3awimTe
NEepPCOHaNbHbIX AAHHbIX;

8) npefocTaBNATb MUHUCTEPCTBY TPyAa M COLManbHOM 3alWMTbl HaceneHns [eH3eHCKON obnacTu
MH(OopMaUMo Ana (hOpMMPOBAHMSA pPernmcTpa nonyyarenein coumnanbHbIX YCayr;

9) oCyLLecTBNATL COLManbHOE CONPOBOXAEHME B COOTBETCTBUN C PefepasibHbIM 3aKOHOM,;

10) npepocTaBnATb MosyvaTeNiaM CouManbHbIX YCAYr BO3MOXHOCTb MO/b30BaTbCA YCayramu
CBSI3W, B TOM 4umC/le WMHGPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW CeTU «VIHTepHEeT», U ycnyramu
MOYTOBOIN CBA3W;

11) MCcnoNHATL MHble 0653aHHOCTM, CBA3aHHbIE C peannsaumelt npas nosydvartesneid coumanbHbIX
YCNyT Ha coumanbHoe 06Cy>XuBaHue.

3.11. PaboTHMKKN OTAENeHNS NPU OKa3aHWM couManbHbIX YCYr He BNpase:

1) orpaHn4ymBath npasa, CBOO6OALI U 3aKOHHbIE MHTEPECHI NosyyaTeneil coumnanbHbIX YCnyr, B TOM
yucne Npu UCNosb30BaHNM NNeKapPCTBEHHbIX NpenapaToB A4 MeAULMHCKOro NPUMeHEHNS;

2) MPUMEHATb (PU3NYecKoe WAN  MNCUXONIOTMYECKOe Hacuive B OTHOLUEHWWM nNonyyaTenen
coumanbHbIX yCnyr, AonyckKaTb X OCKOpOneHune, rpy6oe obpatyeHme ¢ HUMN.

4. TlopafoK M ycnoBus NpPeaoCcTaBNeHMst coLunanbHbIX yenyr OTaeneHnem

4.1. 3aumcneHne B OTAeneHue nonyyvaTenein couuanbHbIX YCAYr NPOU3BOAMTCA MNPUKA3oM
avpekTopa LleHTpa. B TeuyeHume cyTOK C AaTbl MpeACTaBNEHUS MOCTaBLUMKY COUMaNnbHbIX ycnyr
WHAVBUAYANLHOV MPOrpaMMbl  YUpeXaeHne 3ak/itoyvaeT C MosiyvyaTeNieM CouuanbHbIX YCnyr
[OroBOP O NPefOoCTaBNEHMMN coLManbHbIX ycayr. [LoroBop COCTaBnseTcs B ABYX 3K3eMnaspax, 4ns
KaXKA0M 13 CTOPOH.

4.2. B nnyHOM gene LOMKHbI 6bITh Cneayowme JOKYMEHTbI:

1) 3asdBneHns 0 nNpefoOCTaBNEHWMM COUMANbHBLIX YCAyr Mo (hopMe, YTBEPXKAEHHON MpUKa3oM
MUHUCTEPCTBA TPyAda ¥ coLuanbHOoM 3awmTbl Poccuiickon ®egepaunn ot 28 mapta 2014 r. N 159-
H (ganee - 3asBfieHNe);

2) KOMus [AOKYMeHTa, YAOCTOBEPSIOLLEr0 /IMYHOCTb MOMy4vaTens couuanbHbIX ycayr wu
npeacTasutens (Npu obpaleHnn NpeacTaBuTens);

3) [OKyMeHTa, MOATBEPXAAKOWEro MosHoMouns  npeactasutens  (Mpu  obpaiieHun
npeacTaBuTeNs);

4) Konus CTPaxoBOro CBUAETENbCTBA;

5) [OKYMeHTbl O COCTaBe CeMbW MOMyYaTeNd coumanbHbIX ycnyr (Npy ee HaaMyuuw), LOXOopax
nosyyarens coumanbHbIX YCAYr WU YeHOB €ero ceMbu (MpU ee Hanuuum), HeobxoguMble AJ1s
onpefeneHns pasmepa nnatbl 3a NpefoCTaBNeHNE COLNANbHBIX YCNYT;

6) 3asBfeHMe O cornacuy Ha nepegadvy MHMOpPMauuUu O nosyyatene coumanbHbIX YCNYr Apyrum
nnuam;

7) akT o06cnefoBaHMA  MaTepuanbHO-ObITOBLIX YCOBUA  NPOXUBAHUS, HYXAaloLWerocsd B
coumnansHoOM 06CnyXXMBaHUM Ha OMY;

8) A4oroBop 0 NpefoCTaBNEHNMN COLMANbHBIX YCAYT;

9) nepeyeHb CoLManbHbIX YCAYT K 4OTOBOPY;

10) pacueT onnatbl 3a coymanbHoe 06CyXNBaHNE;

) npukas o 3a4McneHnn Ha coymanbHoe 06CnyXunBaHue.

4.3. 3adBneHne U AOKYMEHTbl, YKasaHHble B MOAMYHKTaX «1» —«5» NyHKTa 4.2 HacToAwero
[MonoxeHns npeacTaBNAlOTCA  NOMyyaTeneM  couuanbHbIX — YCAYr  WAW  ero  3aKOHHbIM



npeacTaBuTeNeM B MOAJMHHUKAX WM  HOTapuasibHO 3aBepeHHbIX Komuax, Wi B qopme
3N1eKTPOHHBLIX [OKYMEHTOB B MOpAAKe, YCTAHOBNEHHOM MNOCTaHOB/eHMeM [1paBMTENbCTBA
Poccuitickon ®Pepepaumm ot 7 wona 2011 roga  Ne 553 «O nopsgke odgopMmieHUs U
npeAcTaBneHns  3adB/IEHUA UM WUHbIX [JOKYMEHTOB, Heo6XOoAWMbIX AN  NpefocTaB/ieHUs
rocyfapCTBeHHbIX U (MNN) MyHULUMNANBbHBIX YCNYr, B )OPMe 3/1EKTPOHHbIX LOKYMEHTOB».

B cnyuae, ecnn fOKYMeHTbI NpeAcTaB/ieHbl B MOA/IMHHUKAX, pabOTHUK LieHTpa fenaet nx Konuum u
3aBepseT UX, a OpUrvHaabl BO3BpallaeT 3afBUTE/N0 B AeHb obpalieHus 3a NpefocTaB/ieHNEM
COLMANbHbIX YCNYT.

4.4. [10KyMeHTbl, MpefyCcMOTPEeHHbIE MOANYHKTamMK «6» NyHKTa 4.2 HacTtosawero llonoxeHus,
NpeAcTaBnAlOTCA MO COOCTBEHHOW WHWULMATMBE NOMYyYaTeNaMU COUMANbHbIX YCNYr WM KX
3aKOHHbIMW NpeAcTaBUTENsMU, MO0 3anpalimnBaroTcs paboTHUKOM LleHTpa B rocyfapCTBeHHbIX
opraHax n opraHax MecTHOro camoyrnpaBs/ieHUs, B pacnopsXXeHUn KOTOPbIX HaXOAATCA YKa3aHHbIe
[JOKYMEHTbI, B paMKaxX MeXBeLOMCTBEHHOr0 MH(OPMaLMOHHOIO B3aUMOLENCTBUS.

45. Tlpn 3akno4yeHUM [Orosopa nosyyaTenn COUMaNbHbIX YCAYr WAM KX  3aKOHHble
NnpeaCcTaBUTENN LO/MKHbI ObITb 03HaKOMJIEHbI C YC/OBUAMW MPeLOCTaB/IEHUA COLUMANIbHbLIX YCYT,
HOpMaMu 1 npaBuiaMy NOBeAeHWUA Mnosydateneid coumnasnbHbIX YCayr, NoayYnuTb MHQPOPMaLU0 O
CBOMX MpaBax, 0053aHHOCTAX, BWUAAX COLMa/bHbLIX YCNyr, KOTopble OyAyT UM MpefocTaB/ieHbl,
CpoKax, MopsfKe WX MpeaocTaBfieHMs, O Tapudax Ha 3TM ycnyrm u 06 Mx CTOMMOCTM AnA
nosyyarens coumasnbHbIX yCayr 1M60 0 BOSMOXHOCTU MoslyyaTb UX 6ecrnnatHo,

4.6. OcHOBaHNAMUW ANA NPeKpaLleHns npefocTaBNeHNS COUNANbHbLIX YCNYT ABNAKOTCA:

1) NCbMeHHOe 3asB/ieHMe MonyvaTens coumanbHbIX YCyr Uan ero npeacraButens o6 oTkase OT
coumanbHbIX yCcnyr,

2) OKOHYaHVe CpoKa npeaocTaBNeHUA COoUMabHbIX YCNyr B COOTBETCTBMM C LOrOBOPOM WU (M)
WHANBUAYaNbHOW MPOrpaMMoit;

3) HapyleHue nosiyyaTefieM couuanbHbIX YCAYr WM ero npegcTaBuUTeNemM  YC/IOBUN,
npesyCMOTPEHHbIX LOrOBOPOM;

4) cmepTb nony4vatens couuanbHbIX YCNyr wam nvksupauma (NpekpaileHue AesTenbHOCTH)
OTLeneHuns,

5) peweHve cyda O MNPU3HaHWM NOAyYaTens coumasnbHbIX YCAyr yMeplwum unu 6e3BecTHO
OTCYTCTBYIOLLIUM,;

6) ocyxf[eHue rmonyvatens coumanbHbIX YCNyr K OTObIBaHWIO HakasaHUs B BUAE JIMLLIEHWSA
cB06O/b!.

4.7. PelleHne 0 npekpaweHUn npefocTaB/ieHUsa couManbHbIX YCNyr NpuUHUMAaeTcAa AUPEKTOPOM
LleHTpa B TedyeHne 1 paboyero AHA CO [AHA HACTYM/EHUS OCHOBaHWMW, yKa3aHHbIX B MyHKTe 4.9
HacTosLero NonoxeHus.

PaboTHMK LleHTpa uWHMOpMUPYeT nonyyatens CcoumanbHbIX YCAYyr WANW  ero  3aKOHHOro
npeAcTaBuTeNd 0 NPUHATOM pelleHue O MpekpalleHUM npefocTaBfeHUsa couuanbHbIX YCnyr B
TedyeHne 1 paboyero gHS CO AHA ero MPUHATUS B OPMe 3NEKTPOHHOr0 AOKYMeHTa Mo ajgpecy
3N1IEKTPOHHOI MOYTbI, YKa3aHHOMY B 3asB/IeHUU, WX B MUCbMEHHOM (hopMe Mo NOYTOBOMY afpecy,
YyKa3aHHOMY B 3asB/IEHUN.

4.8. TIOBTOPHbIA NpMeM rpaXkaaH Ha coumasnbHOe 06C/yXMBaHME Ha JOMY OCYLLeCTBAETCA Ha
06LLMX OCHOBAHUSAX.

4.9. LleHTp BnpaBe NpoOM3BOAUTb, B C/ly4ae HeO06XOAMMOCTU, 3aMeEHY COLMaTbHOro paboTHMKA,
OKa3blBaloOLLEro coluuanbHble YCyru.

4.10. TlocelweHns  nonyyatenerd  coumanbHbIX  YCAyr  coyuanbHbIMW  paboTHUKaMK
OCYLLECTB/IAOTCA B COOTBETCTBUY C rpaukamMmu, yTBepXXAeHHbIMY 3aBefytowmm OTaeeHEM.
4.11. Pe3ynbTar nocelleHna 1 (hakT OKasaHUsA couuanbHbIX YCNYr (PUKCUPYHOTCA COuManbHbIMK
paboTHMKamu OTAeNeHNs B JHEBHUKE.



4.12. KOH(MNUKTbI, BO3HMKLLUME MEXAY COLUManbHbIM PabOTHUKOM W MOAyvaTeNneM CcoumanbHbIX
ycnyr, paspewarotcs 3aeegyrowium  OTAeNleHMeM, AUPEKTopoM LleHTpa wam  cneumanbHo
CO3[aHHOIN KOMUCCKEA.

4.13. CoumanbHble YCNyru, BXOAALLME B MNEPeYeHb CoUManbHbIX YCAYyr, MPeaoCcTaBAsSEMbIX
nocTaBlMKaMW  couManbHbIX ycnyr B [leH3eHCKOM o06nacTn, YTBepXAaemblil  3aKOHOM
MeH3eHCKOW ob6nacTu (ganee - coumanbHble YCAyrin) okasbiBaloTCA 6ecnnaTHO 16O 3a nnaty uam
4aCTMYHYIO nnary.

4.14. CoumnanbHble yCcnyru npefoctaBnatoTca 6ecnnaTHO CrneaylowmMm KaTeropusm nonydarenei
couManbHbIX YCNYr:

1) HeCOBEPLUEHHONETHUM AETAM;

2) yyacTHUKam 1 nHBanugam Bennkoin OTeYeCTBEHHON BOWHbI;

3)nanuam,  NocTpajaBliMM B pe3ynbTaTe  upes3BblyaillHbIX — CUTyauuid,  BOOPY>XEHHbIX
MeXHaLNOHabHbIX (MEX3THUYECKNX) KOH(MKTOB,

4) coumanbHble ycnyru B (opMe coumManbHOro O6CNY)XMBaHUS Ha [AOMY MNpPeAoCTaBNsOTCA
becnnaTHO B TOM C/lyyae, €CiM Ha pdaty o6palleHns cpefHedyLleBOn [0X0f4 MonyyaTens
CoOUManbHbIX YCNYr HWKEe TMpeaenbHOM BEWYUHbI  WAWM  paBeH MNpefdenbHOM  BeNMUMUHE
cpefHeayLIeBOro A0xoda ANnA MNPefoCTaBNEHUSA COUManbHbIX YCNyr 6ecnnaTHO, YCTaHOBNEHHOW
3aKOHOM [TeH3eHCKOoI 06n1acTu.

4.15. PeweHve 06 ycnoBuAX OKasaHUA coumanbHbIX ycnyr 6ecniatHo, nnbo 3a nnaty wuam
YaCTMYHYK nnaty npuHUMaeTcsa LIeHTpOM Ha OCHOBaHWW MpPeACTaBAAEMbIX MOMyYaTeNemM
coumanbHbIX YCNYyr WAX ero 3akKOHHbIM MpeAcTaBUTENeM [AOKYMEHTOB, MPeAYyCMOTPEHHbIX Mmn.6
nyHKTa 4.2 HacTosllero MonoXxeHns, ¢ y4eTOM CpeaHeayLLEeBOro Aoxoda noayyvatenst coumanbHbiX
YCNYT, BE/IMUYNHbBI MPOXUTOYHOIO MUHUMYMa, YCTAHOBMEHHOrO B lMeH3eHCKON 061acTn, a Takxe
TapugoB Ha counanbHble YCNYru.

4.16. PacyeT cpefHeAyLleBOro [foxoA4a B OTHOLWIEHWM MOMyyaTensa CcounanbHbIX YCayr, 3a
NCKMIOYEHNEM NNL, YKa3aHHbIX B NOANYHKTaX «1»-«3» MyHKTa 4.16 Hactoswero lMonoxeHus,
NPOM3BOAMTCA Ha fAaTy obpalieHns 3a NoayyYeHUem COUManbHOW YCAyrn n OCYLeCTBASETCA Ha
OCHOBaHWWM [JOKYMEHTOB, MPeAyCMOTPEHHbIX MNOAMNYHKTOM «6» MyHKTa 4.2 HacTosALero
lNonoxkeHus.

4.17. CoumanbHble ycnyru npegocTaBnsOTCSA 3a NaaTy WAM 4acTUYHYHKO nnaTy, ecnv Ha gaty
obpallleHMs 3a NOMYYEHMEM COLMAaNbHOM YCNYr cpeaHeayLleBoOn A0X04 Nonyyvatens coumnanbHbixX
YCNyr MpPeBbIWAeT MNOMYTOPHYK BEUYMHY MNPOXMTOYHOrO MWHUMYMaA, YCTaHOBIEHHOIO B
lMeH3eHCKON 06/1aCTM MO OCHOBHbLIM COLManbHO-A4eMOrpaMyecknum rpynnam HaceneHus.

4.18. Pa3mep eXXemMeCcsYHOW nnatbl 3a NpefoCTaB/eHME COLMANbHbLIX YCNYT, pacCyYMUTbIBaeTCA Ha
OCHOBE Tapu(oB Ha couManbHble YCAYrM U He MOXET npeBbiwaTb 50 MPOLEHTOB pPa3HULbI
MeXay BeNMYMHON CcpefHedyLWeBOro Aoxofa noaydvarens CounanbHOW YCnyru u npegesbHou
BE/IMYMHbI CPefHeAYyLIeBOro Aoxoda An8 npefocTaBfeHnUs couumanbHbIX Ycnyr 6ecnnaTHo,
YCTaHOB/IEHHOW 3aKOHOM [TeH3eHCKOI 06/1acTu.

4.19. Mnata 3a NpegocTaB/eHNe CoLUManbHbIX YCAYr NPOU3BOANTCS B COOTBETCTBUN C [JOFrOBOPOM
0 NpeAoCTaBNEHUN CoLManbHbIX YCAYT.

4.20. ExkemecsiuHaa nnaTa nony4yatenem coumanbHbIX YCyr 3a NpefocTaB/ieHHbIE eMy COLMabHble
yCNyrn BHOCUTCA A0 25 Ymcna TeKyLLero Mecsua.

4.21. ExxemecAYHas nnata 3a npefocTaB/ieHHble couunabHble YCyrn NponM3BoAUTCA NonyyaTenem
couManbHbIX YCyr:

- BHECEHMEM Ha/IMYHbIX AEHEXHbIX CPEeACTB Ha PACYUETHbIA CYET YUpPeXAeHUs CaMOCTOATE/bHO
NM60 ero 3aKOHHbIM MPeACTaBUTENEM UM Yepe3 coLManbHOro paboTHMka OTaeNeHns:;
E)xemecsiuHas nnata 3a NpefocTaB/ieHHble coUMalnbHble YCNYrn B3MMAaEeTCA TOMbKO 3a (DaKTUYECKM
npefocTaB/eHHbIe CoLManbHble YCYTI.



npeaocTaBeHHble CoLManbHble YCNyri.

4.22. Ycnosusi npefocTaBfieHMa couumanbHbiX ycnyr (6ecnnaTHo, 3a MnaTy WM YacTUYHYHO
nnaty) nepecmatpupatroTca LIeHTpOM npu n3MeHeHWW cpefHefyLlIeBOro JoXoja nosiyyaTtenen
coumanbHbIX YCNYr, BeNYUHbI MPOXKUTOYHOTO MUHUMYMA, YCTaHOBNEHHOro B  [MeH3eHCKOM
06nacT Mo OCHOBHbLIM COUMaNbHO-AemMorpauyeckum rpynnam HaceneHus, n (Mnum) pasmepa
npefenbHONn BeNM4YMHLI CpeAHeayLWeBoro foxoda AN NPeAocTaBNeHUs COUManbHbIX YCNyr
6ecnnaTHoO, ycTaHaB/IMBAeMOro 3aKoHOM [1eH3eHCKO 061acT, HO He 6o/ee OAHOrO pasa B rog.
4.23. [onNonHWUTeNbHble YCAYrM CBepX YCTAHOBMEHHOro 06bemMa MpPefoCTaBNATCA MO
YTBEPXAEHHbIM Tapudam Ha YCNI0BUSAX MOMHON onnathbl.

5. lpaea OTaeneHns

OTpeneHve nMeeT Npa.o:

5.1. MpeactaBnATb WHTEpecbl MNony4vatenein coumanbHbIX YCAYr B pPa3fIUYHbIX WHCTAHUUAX OT
NMEHM 1 MO NOPYYeHU0 agMUHUCTpaLmnmn LieHTpa.

5.2. 3anpalwmeatb y nosiyyartesieil coumanbHbIX YCNYr MHHOPMaLUnio N OKYMEHTbI, HE06X0ANMble
ANA opraHusauuy paboTbl MO PeLeHU0 UX couManbHbIX NPo6/seM M BOMPOCOB COLMANbHOIO
06CNyXNBaHNA B COOTBETCTBUW C 32aKOHOLATE/IbCTBOM.

5.3. MpuBnekatb A8 peanu3auum LUenein CcBOeid [LeATeNbHOCTU TrOCYAapCTBEHHble WU
MYHULNNANbHbIE yupexzaeHus, 06LLEeCTBEHHbIE 06beAnHeHNn (opraHusaumm),
6naroTBOpUTE/IbHbIE OpraHn3auuu n ap.

5.4. BHOCUTbL pYKOBOACTBY LieHTpa npeasioXxeHns no CoBepLUeHCTBOBaHUIO paboTbl OTheneHns.
5.5. Pa3pabatbiBaTb U BHeApATb B MPaKTUKY HOBble TEXHOMOIMMU COLMANbHOIO O6C/MYXUBAHUA C
MCMOMb30BaHNEM OTEYECTBEHHOIO M 3apybexHOoro onbiTa.
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